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Letter to Shareholders
Dear Shareholders: 

The Taiwan Futures Exchange (TAIFEX) celebrated its 20th anniversary in 2016. Our business has grown 

rapidly over the last two decades, due to the hard work of our staff, the futures industry as well as our regulator. 

The outstanding results continued in 2016, with our key TAIEX Options products ranking among the world’s 

top six index options contracts, and our Weekly TAIEX Options ranking the third in trading volume, while our 

first-ever FX product, RMB FX futures, outperformed similar products listed on other exchanges. Our ceaseless 

efforts to become an even better exchange have led us to implement a Three-Pillar Strategy for product 

development that takes us beyond domestic index products, and into FX and foreign-index products. Working 

from this blueprint, TAIFEX launched USD/CNT FX Options, USD/CNH FX Options, Nifty 50 Futures, EUR/

USD Futures, and USD/JPY Futures in 2016. 

Disregard the difficult environment our market faced in 2016, TAIFEX marked stable development by 

facilitating new product, system streamlining as well as marketing and educational activities. The Taiwan 

futures market marked its third consecutive year above 200 million contracts in 2016, with a total volume of 

241,678,556 contracts. Impacted by the equity market’s double-digit year-on-year decline in transaction value, 

the volume of Taiwan futures market slipped 8.6% However, the trading volume of Mini TAIEX Futures  and 

TAIEX Futures  kept increasing with a rise of 13.53% and 4.46%  respectively.

TAIFEX worked throughout 2016 to introduce new products, reshape existing products, and bring 

new services. In June, we listed the first FX option product, RMB FX options; rolled out amendments to the 

specifications of our gold futures contracts and extended their trading hours to 16:15; added mini contracts 

on high-priced single stock futures; and implemented the three-phased price limits for TOPIX Futures. In 

November, we launched Nifty 50 Futures, EUR/USD FX Futures and USD/JPY  FX Futures. And in December, 

we debuted our fifth-generation high-speed trading system. Together, these efforts have refreshed the Taiwan 

futures market to march into a new era.

TAIFEX demonstrated its international competitiveness by winning a variety of international accolades that 

celebrated our diversification of  product line and internationalization efforts. In May 2016, TAIFEX earned its 

second consecutive Financial Derivatives Exchange of the Year award from The Asia Banker (TAB) magazine. 

In September, it won Futures & Options World magazine’s 2016 Emerging Exchange of the Year award. TAIFEX 

ranked 21st among the world’s exchange in terms of market volume in 2016 based on data published by 

MarketVoice Magazine in March 2017.

In the area of international cooperation and exchange, TAIFEX signed a market-data partnership agreement 

with Deutsche Börse Group (DBAG) in May 2016 under which TAIFEX cooperated with the group to distribute 

TAIFEX market information abroad. In July, TAIFEX signed a memorandum of understanding with the Korea 

Financial Investment Association (KOFIA) and afterwards both parties held a joint seminar to promote Taiwan 

futures market in October. In August, TAIFEX worked with Eurex and FIA to hold “FIA Forum: Taipei 2016”. 

TAIFEX also assumed an active participant in a variety of international organizations and events, including 

the annual conferences of the Association of Futures Markets (AFM), the Futures Industry Association (FIA), 

FIA Asia, the International Organization of Securities Commissions (IOSCO), IOSCO’s Growth and Emerging 
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Markets Committee (GEMC), the International Options Market Association (IOMA), the Global Association of 

Central Counterparties (CCP12), the International Commodities and Derivatives Association (ICDA, formerly the 

Swiss Futures and Options Association), the World Federation of Exchanges (WFE), the FIA Expo and the China 

(Shenzhen) International Derivatives Forum. These conferences and meetings helped us gain a firmer grasp 

of major international issues and market-development trends with world exchanges and market participants 

as well as to enhance our networking. In addition, TAIFEX paid one-on-one visits to institutional investors 

and arranged promotional forums in Singapore, Korea, and the United States to further raise its international 

exposure as well as awareness and suceessfuly increase  foreign institutional participation in our market.

In the area of market promotions, TAIFEX held its second-year Diamond Awards in 2016 to encourage 

increasing institutional participation in the futures market, including the managed futures firms, futures trust 

enterprises, securities investment trusts, banks, insurers, and securities firms. We also hosted meetings for 

bankers, insurers, and listed companies of Taiwan Stock Exchange (TWSE) and Taipei Exchange (TPEx) to 

increase their understanding of and participation in TAIFEX’ FX and gold products which were their  potential 

interested contracts. And, we set up “Institutional Investors and Futures Services Enterprises Task Force”and 

continued to visit prospective institutional investors, and arranged training courses for employees of futures 

industry. All this hard work succeeded in bringing new institutional investors into the market in 2016.

As well, TAIFEX arranged 23 educational seminars around the country in 2016 to support its introduction 

of new rules and new products. More than 1,200 people attended these seminars. TAIFEX also set up 

educational pages on our website, produced posters, booklets, and other promotional materials, and published 

articles and ads in print media to increase the exposure and further investors’ awareness of futures market. We 

also worked with the media to arrange large-scale financial seminars, and to hold quiz contests promoting 

TOPIX futures, Taipei Exchange Stock Index futures, and RMB options in which nearly 27,000 people 

participated.

TAIFEX also offered a series of incentive programs for market makers, futures firms, institutional investors 

and traders, and provided ongoing subsidy programs for futures brokers and introducing brokers to develop 

their own innovative promotional activities. In addition, TAIFEX kept abreast of industry views by regularly 

visiting industry professionals and arranging annual meetings with responsible persons of the FCMs.

In the area of education, TAIFEX continued to offer a variety of programs aimed at cultivating the 

development of top-flight asset-management professionals. These included our “Futures Professional 

Development Course” and “Futures and Asset Management Professional Training Course,” as well as courses 

at our E-Learning Center. We also provided basic introductions to futures and options, as well as advanced 

courses on futures and options in the Taipei area, and arranged free seminars on futures and options in central 

and southern Taiwan with a nearly 2,900 people participated. TAIFEX also worked to increase college and 

university students’ understanding of the futures market and encourage graduate-student research into futures 

and options by organizing the “Subsidies for College and University Futures and Options Courses ” and “Grants 

for Graduate Student Futures and Options Theses” events. TAIFEX continued to provide technology-based 

financial education for investors to have online education and virtual trading through our educational website 

and virtual exchange.
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In the area of media promotions and journal publications, TAIFEX continued to publish columns 

addressing the latest developments in the futures market for the Economic Daily News, the Commercial Times, 

and the United Evening News, and to use radios and TV channels to disseminate the updated information. We 

also continued to publish TAIFEX Bimonthly and the Journal of Futures and Options, and to distribute these 

publications to FCMs, IBs, colleges and universities. The Research Institute for the Humanities and Social 

Sciences has been including the Journal of Futures and Options in its Taiwan Social Sciences Citation Index 

(TSSCI) for consecutive four years. It’s the only derivatives journal included.

TAIFEX also worked to fulfill its corporate social responsibilities and to provide assistance to the 

disadvantaged in 2016. Heeding the government’s call to give back to the community, we extended six major 

charitable initiatives established in 2015. These included: charitable events aimed at raising funds for the 

material needs, education, and cultural activities for the disadvantaged; donations to healthcare organizations 

aiding the disadvantaged; and assistance to government environmental and disaster-relief efforts. In all, we 

made more than 20 donations in support of our goal of giving back to society.

The Taiwan futures market continued to thrive in the highly competitive international domain with another 

excellent performance in 2016. Looking ahead, TAIFEX will remain committed to its mandate of invigorating 

the futures market while serving the real economy. We will continue to introduce new products and rules, 

reinforce trading and clearing environment, provide fully-fledged services and promote internationalization  to 

sustain the vigorous development of our market. We hope our shareholders will continue to render support and 

encouragement as we work together to boost the continued development of the Taiwan futures market, and lift 

it to new heights.

Chairman
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